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Peace of mind

The Maintenance Choice®
program with opt out

Get the medicine you need, on your terms

With this benefit you can decide where you fill your prescriptions for medications you take regularly.

Your choice, your way

After two retail fills, you can get a 90-day supply of your
maintenance drugs at a discounted rate from a participating mail
service pharmacy or at selected participating retail providers.

How to opt out

You can opt out of Maintenance Choice® for all your maintenance
medicines. Just let us know that you'd like to continue to fill your
30-day supply at your retail pharmacy.

If you opt out, you'll pay the regular retail copay for your 30-day
supply. If you don’'t opt out, you'll pay the full cost of your medications
on the third fill.

Call us anytime to opt out of the program and continue filling
30-day supplies. We're here for you at 1-888-Rx Aetna (TTY: 711)
or 1-888-792-3862 (TTY: 711).
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Enjoy the convenience

Save time and money: You'll save
time and enjoy the convenience of
delivery options from participating
mail service and retail providers.
Please reach out to your provider and
ask what options may be available.

Have peace of mind: You'll have
the medicines you need, when you
need them.
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Let’s get started

Getting 90-day refills for the medicines you take regularly is easier
than ever.

1. If you're filling your prescription at a local participating . .
90-day retail provider, your pharmacist can change your Delivery options
prescription to 90-day refills. Your local selected participating retail
provider may offer delivery options for

2. If you're not filling your prescription at a participating 90-day Al

retail provider and would like to switch to a mail service pharmacy:
- Call Customer Care at 1-888-Rx-Aetna (TTY: 711) or

1-888-792-3862 (TTY: 711). We'll contact your doctor for a
new prescription and handle all the details.

Your selected participating mail order
provider will offer shipping options,
including free or expedited delivery.

- Order online. Visit the website that's on your member ID card,
and then sign in to your account to submit your order.
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Call us anytime

If you have questions or want to opt out of the 90-day supply, just call us at
1-888-792-3862 (TTY: 711).

Health benefits and health insurance plans are offered, administered and/or underwritten by Aetna Health Inc., Aetna
Health Insurance Company of New York, Aetna Health Assurance Pennsylvania Inc., Aetna Health Insurance Company
and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna Life Insurance Company. In
Utah and Wyoming by Aetna Health of Utah Inc. and Aetna Life Insurance Company. In Maryland, by Aetna Health Inc.,
151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its own products. Pharmacy
benefits are administered by an affiliated pharmacy benefits manager, CVS Caremark®. CVS Caremark® Mail Service
Pharmacy and Aetna® are part of the CVS Health® family of companies.

Prices may vary between mail service and participating pharmacies due to dispensing factors, such as applicable local or
use taxes. ++Customers in Hawaii only may use a Longs Drugs location. Maintenance Choice is not available in all states
and is not permitted for Oklahoma residents.

Para obtener asistencia linguistica en espafiol, llame sin cargo al nimero que figura en su tarjetade identification. (Spanish)
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